
Place, date                                                           Signature, company stamp

Data about vehicle/stock order

Vehicle type

Serial number or VIN

Year of construction

Repair job

Description:                

Customer ID (if available)

Company

Name

Street

Post code                 Town

Country

Phone

Fax       

e-Mail 

Customer type         Dealer                  End customer

Assisting dealer or commission (invoicing)

Repair job
For rapid processing of your Query, return the completed form either online via your Adobe Reader, by email to 
service@pfanzelt.com or by fax to +49 (0) 8860 92 17 -2913. If you have any telephone queries, you can call our customer 
service on +49 (0) 8860 92 17 -2914.

Schlang
 & Reichart

Zwei starke Marken.

1 Your service request is placed on the basis of our General Terms and Conditions of Sale (Ts+Cs). View them online at agb.pfanzelt.com  
 Delivered goods remain our property until payment has been made in full. 
2 We point out that the required labour costs shall be charged at €8.10 per work unit (1 work unit approximately 5 minutes) plus required spar  
 parts.
3 The invoice amount for the repair shall be paid in cash upon collection or prior to shipment of the item subject to repair (in cash or by card).   
 WPre-payment is also possible for shipments (PayPal).
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